MANUAL PERDORIMI PER KRYERJEN E AUTENTIFIKIMIT TE THELLUAR PER PAGESAT ME KARTE ONLINE

Fjalor:
e SCA: strong customer authentication.
e E-commerce: fage interneti ku mundesohet blerja e produkteve, sherbimeve, etj online.
e OTP: one time password
e Push notification: njoftime interaktive te cilat shfagen ne celular edhe ngs aplikacioni perkates eshte i
mbyllur ose celulari eshte i kycur.
e SSN: Numri identifikues i perdoruesit.

Hapat per autentifikim:

Klienti kryen nje pagese me karte ne internet duke vendosur informacionin e nevojshem te kartes.

Dritare me inforamcionin si me poshte shfaget ne fagen Ne rast se klienti ka te aktivizuar sherbimin Mobile
e-commerce duke informuar klientin per procesin dhe Banking njoftimi i tipit “push notification” i shfaget ne
cfare duhet te kryeje. telefon
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Purchase Authentication .
o sty you il e sttt e G

application ABl BANK from Banka Amerikane e Investimeve.
Device control Media output

Open the application AB| BANK from Banka Amerikane e
Investimeve directly from your phone and verify this payment.

ABI Bank
o —— e
You must confirm your e-comm purchase within 60 seconds. In Ra.lnle'r Expeditions 05.06.2025
case of unsuccess, please repeat the purchase process. 13:35:07

Verify online payment
Exit

= Notification settings
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Klienti klikon mbi njoftimin dhe automatikisht Pasi autentifikohet ne aplikacion ridrejtohet ne menu-
ridrejtohet tek nderfagja e logimit ne aplikacion. ne ku i shfagen detajet e pageses dhe ku mund te
autorizoje(sign) ose refuzoje (reject).
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< Login

< Transaction details

DEBITOR

Card number

A24470XKKXXKKTB8T

VISA

MERCHANT

MName

Rainier Expeditions

Purchase amaount

147 75USD

Purchase date (GMT)
Login 05.06.2025, 13:39:56

Enter PIN

Il (@] <
Klienti ne rast se gabimisht ka fshire “push Gjithashtu ne ikonen e aplikacionit ABI bank te
notification”, nepermejt menuse kryesore te instaluaur ne celularin e klientit lehtesisht dallohet ge
aplikacionit duke klikuar “Verify card payment”, ka nje njoftim sikur se tregohet ne figuren me poshte
ridrejtohet tek detajet e pageses
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PAYMENTS

PRODUCTS

CONTACTS
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Ne rast se klikon “SIGN” per te autorizuar pagesen
ridrejtoheni te vendosni pin-in per te autorizuar
pagesen, si me poshte:

Pas autorizimit klientit i shfaget nderfagja me
poshte ku njoftohet ge pagesa u autorizua

3:40 B3

< Transaction details

Authorization

Enter PIN

Transaction details

Successfully signed

DEBITOR

Card number

424470XXXXXX7887

VISA

MERCHANT

Name

Rainier Expeditions

Purchase amount

147.75UsD

Purchase date (GMT)
05.06.2025, 13:39:56
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Ne rast se klienti deshiron te refuzoje autorizimin e
pageses, duke klikuar “REJECT” shfaget njoftimi i
meposhtem duke kerkuar verfikim te veprimit

Pasi eshte refuzuar autorizimi i pageses ridrejtoheni
ne fagen krysore te aplikacionit mobile si me poshte.

Reject

Are you sure you want to reject
payment?
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Rastet kur klienti nuk ka te aktivizuar sherbimin Mobile Banking

Ne rast se klienti nuk ka sherbimin e mobile te aktivizuar atehere autorizimi i pageses kryhet sipas menyres aktuale me
autentikim “otp” duke derguar kodin e autorizimit me sms tek klienti.

KUJDES: Veprimet me ane te autorizimit me SMS OTP mund te behen deri ne vieren maksimale Eur 500
(equivalent ne monedha te tjera). Veprimet mbi kete vlere nuk mund te finalizohen nese ju nuk keni
sherbimin e Mobile Banking

Klienti vendos kodin e marre me sms tek fagja e tregtarit si me poshte dhe autorizon veprimin

ab VISA |

Pér t& vijuar me transaksionin, ju lutem vendosni fialékalimin
njé-pérdorimésh qé ka ardhur me sms dhe mé pas shtypni
butonin "Vazhdo™.

Detajet e transaksionit
Tregtar:  Rainier Expeditions
Shuma e transaksionit:  $774.66 USD
Mumri i kartés:  =====*=*1005
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Kliko ketu pér {8 marré nje kod fjetér

Vazhdo
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