
Reporting & 
Management 

Control 
Department
Ezida Dako

Accounting        
& Tax 

Department
A.Vogli O.Ymeri

Treasury 
Department
Teuta Cinari

Performance 
Control 

Department
Enkelejda Sharko

ABI Bank'

Board of Directors

CEO

Finance 
Division

Armand Muharremi

Customer 
Experience&Quality

Management 
Department

Florian Mishaxhiu

HR Division

Jonela Panoti

Recruitment       
& Talent 

Acquisition Dept.

Training & 
Development 
Department

Performance & 
Career Mng. Dep.

Payroll & 
Administration 

Department

Legal, 
Compliance & 

CG Unit

Vilsa Lika

Legal Division
Brikena Hoxha

Loreta Bega
Esmeralda Gjoshe

Loan 
Administration 

Division
Blerina Koci

Corporate 
Governance 

Division

Blocking  

Orders 

Department

Luljeta Basha

Advisors &  

CEO Office

Internal Audit 
Division

Albana Dumani

ABI Bank' 

Audit Committee

Compliance & AML 
Division

Yllka Ikonomi

Physical Security 
Department
Rasim Borishi

Operations Unit

Brunilda Papa

Operations, 
Custody and 
Depository 

Division
Odeta Paloka

IT Division
Edlira Madhi

BPO Division
Mirela Zarka

Information 
Security 

Department
Eni Nesturi

Personnel  
Security 

Department
Vasil Cuni

Real Estate 
Department

Elmaksida Berisha

Administration    
& Procurement

Division
Manjola Kruja

CBO

Igli Sulaj

Risk Management 
& Permanent 

Control Division

Ilir Rudi

Credit Risk 
Department
Aida Dervishi

Op. Risk, Fin..Risk & 
Permanent Control 

Department
Admir Xhani

Risk Reporting    
& Analysis 

Department
Anjeza Koci

Team A

Team B

Team C

Team D

Team E

Team  F

Lending Unit

Anila Daci

Retail Unit

Erjona Çela

Business Segments 
& Retail / Non 
Retail Products 

Division

Alda Shehu

Business 
Development 

Division 

Network Sales 

Division 

Erald Dore

Network 

Development 

Division
Elona Kola

Cross Functional 

Business 

Development
Ervin Xhomo

Promotions,

Campaigns&

Branding Sector
Enkeleda Kasa


