FORMULARI | REKLAMIMIT TE TRANSAKSIONEVE ME KARTE

Emér/Mbiemér: Daté: ...l
First/Last name Date:

Numri i kartés: DDDDDDXXXXXXDDDD Dega:

Card Account Number Branch

Té dhénat e kontaktit (telefon, email):

Contact details (tel, email):

No. Data e transaksionit Nr. Reference Emrri i tregtarit Shuma né Lek i i
Shuma né valuté

. . Amount in foreign currency
No. Transaction date Reference number Merchant Name Amount in Lek

Uné kundérshtoj transaksionet e mésipérme té postuara né llogariné time té kartés pér arsyet si né vijim. Uné vértetoj se karta ime ka
gené gjithmoné nén zotérimin tim.

| dispute the above transactions posted to my card account for the following reason. | declare that my card has always been in my
possession.

] 1. Uné konfirmoj se nuk kam marré pjesé apo té kemé autorizuar transaksionet e mésipérme.
I declare that | have not participated and authorized the above mentioned transactions.
] 2. Uné konfirmoj se kam kryer edhe me pare transaksione me karte prané kétij tregétari.

I declare that previously | have made card transaction at this merchant.

] 3. Uné konfirmoj se nuk kam autorizuar asnjéheré transaksionin e sipérpérmendur, pasi kam pranuar té debitohem vetém pér
vlerén ... LEK/EUR.
I declare that | have never authorized the above mentioned transaction, as | have agreed to be charged for EUR......... only.
] 4. Kam paguar pér keté transaksion me vlere ......... me ményré tjetér pagese (gjeni bashkangjitur vértetimin e pagesés).
I have paid for the transaction for the amount of........... by other means of payment (please find attached proof of payment by
other means).
(] 5. Uné konfirmoj se kam kerkuar te bej nje térhegje né ATM me vlere ................ por nuk kam marré shumén e kérkuar (ose

mora njé pjesé té saj) né vlerén LEK/EUR.....................
I declare that | tried to make a cash withdrawal for the amount of ......I at an ATM but | did not receive the requested amount
(or I received part of the amount).

(] 6. Kreditimi né vlerén LEK/EUR ..................... nuk &shté postuar né llogariné e kartés time (bashkangjitur nxjerrja llogarise).
The attached credit voucher/credit advisement has not been posted to my card account.

J 7. Transaksioni i referohet porosisé e cila:
I have ordered merchandise that:

[0 nuk mbérriti kurré
never arrived




°
le AMERICAN BANK
OF INVESTMENTS

[J  &éshté e démtuar
is defective

[J  nuk pérputhej me pérshkrimin
is not as described

[J  iéshté kthyer tregtarit (bashkangjitur vértetimi i kthimit té porosisé)
was returned to the merchant (please find attached the relevant proof of dispatch)

[J  Jam pérpjekur té kontaktoj me tregtarin (bashkangjitur prova e korrespodencés)
| tried to contact the merchant (please find attached the relevant proof of correspondence)

8. Transaksioni i referohet shérbimeve té cilat nuk i mora asnjéheré pér arsyet e méposhtme:
The transaction concerns services not rendered for the following reasons:

U pérpoqa té zgjidh ¢éshtjen me tregtarin (bashkangjitur korrespodenca)
| tried to settle the dispute with the merchant (please find attached the relevant correspondence)

9. Vértetoj se kam béré rezervim hoteli, por e kam anulluar né datén ......................... Kodi i anullimit té marré éshté ............

I declare that | made a hotel reservation, but | cancelled it on ........................ (Date) The cancellation code provided is ..................
10. Uné kundérshtoj veprimet e rishfaqura, sepse uné e kam anulluar abonimin né datén.............cccceeuuues

Ju lutem gjeni bashkangjitur kérkesén perkatese pér anulimin

I dispute the recurring transactions because | cancelled the subscription on ........................ (Date) Please find attached the relevant
request for cancellation

11. Arsye té tjera:

Other reasons:

Nenshkrimi i punonjesit te bankes Nénshkrimi i mbajtésit té kartés
Bank employee Signature Cardholder’s signature

(emér, mbiemér, firmé) (emér, mbiemeér, firmé)
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