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Brunilda Papa (Jakovi), current COO of the bank has an extensive work experience, especially in

the banking sector.

Mrs. Papa (Jakovi) started her career with the American Business Center Ltd Tirang&, as
Accounting Officer and Project Coordinator. She continued and developed her career when she
joined NBG Albania SA in 1996 to serve as Senior Accounting Specialist, further as Accounting
Officer, Head of Finance and Accounting Unit, Head of Finance and Accounting Division, Director

of Finance and since 2015 Director of Operations and Finance (COO & CFO).

Her long experience in the Banking system in Albania is a great advantage for the Bank. Mrs.
Papa (Jakovi) played a key role in the merging process of former Bank NBG Albania SA with

American Bank of Investments in 2018.

Mrs. Papa (Jakovi) graduated from the University of Tirana, Faculty of Economy, Finance. In
2008, she completed an MBA in Banking Finance, at New York University Tirana & IUKB
Switcerland.
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