Profile

The Crédit Agricole Group is market leader in Universal
Customer-Focused Banking in France and one of the
largest banks in Europe.

The Crédit Agricole Group seeks to serve the real economy
by supporting its clients’ projects in all areas of retalil
banking and associated specialised business lines.

Emphasising its values and its commitment, the Crédit
Agricole Group is the bank of common sense. It puts the
satisfaction and the interests of its 54 million customers,
160,000 employees, 1.2 million shareholders and 6.5 million
cooperative shareholders at the heart of its activities.

Crédit Agricole remains true to its co-operative and mutual
origins by pursuing a proactive policy in terms of social
and environmental responsibility. As part of this policy, the
Group is making continual progress on behalf of its
customers, staff and the environment, as proven by
quantitative indicators.

www.credit-agricole.com

54 miillion

clients worldwide

160,000

employees
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€35.1 billion

revenues

€70.7 billion

shareholders’ equity
Group share

€812 million

net income Group share

10.2%

Core Tier One Ratio
unfloored
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